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StarTrek visiting the 80’s

MOBILE SOLUTIONS NUANCE


http://www.youtube.com/watch?v=v9kTVZiJ3Uc

Mobile solutions in
over 5 hillion
phones, cars and
navigation systems

3000 healthcare
Institutions
and 300 000
doctors

More than 10

billion
customer care
interactions

Productivity for Everybody:
Efficient, Natural & Safe
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London's number 1 private hospital group

servicio aragonés

Medical record
management and
manual transcription
services in healthcare
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Deutsche Bank

D

Customer service and
call center applications

Command and control
capabilities, and voice
search and messaging
applications for mobile
phones and
automobiles

PRICEWATERHOUSE(COPERS [

Xerox @,)

MFP scanning, PDF
and document
automation solutions

> 6000 employees in > 35 offices worldwide
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http://www.creativossinideas.com/wp-content/uploads/2009/09/Ikea-Logo.jpg

Nuance in the Call Center



Solutions

Voice Guided Call Steering
Automated Caller ID&V
Voice Self-Service
Outbound Notification
Nuance Mobile Advantage

Knowledge

Business Consulting
Professional Services
Training & Certification

Experience
Financial Services
Government
Healthcare
Insurance
Telecommunications
Utilities

Retail




“Please listen carefully as our menu
options have changed... again.”
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I'm Here to Help.
Anytime...

from Nuance

,-'/ / Call Steering Solutions

“In just a few words, tell me
how | can help you today.”
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Nuance Automotive
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aspects of driving experience
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Phone & Messaging

s 3

Navigation

Entertainment

< Number and name
dialing
<+ Caller announcement

<~ Accepting incoming
calls

< Reading out
iIncoming messages

<~ Message dictation

> &

Destination entry

Route guidance (e.g.
street, city and POI names,
etc.)

Reading out traffic and
relevant travel information

Control of the settings,
tools, etc.

POI search and selection

Access to connected
navigation services

Radio channel
selection

Control of CD player
MP3 titles selection

Reading out music
titles
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NUANCE

Launch Experiences of Nuant cess
Apps

Next Step: Speech-To- Text co
with NLU
Mobile Monday meets |V|Ob|| ) |




Nuance VoiceMalil To Text Stats

delstra ||,
Sasidels= 0O 1+ Billion messages to date
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26 Operators in production

From : Max Masters
SKVpe “Hj Richard. I've just landed?

d wil he Hilton? i I I
, Hotlfor Gpm. My pumberis Both mobile and fixed-line
BT@ 7782543321. Cali me when
you’re out of your meeting. I’ve O pe rators

news. Thanks” - spoken
through Nuance

6 vodafone [t 12104 Call completion and messaging
Telefinica scenarios

Qptions Reply Back |

4 Data centers geographically
dispersed

NOKIA

Business model diversity

yes’ &= atat

OPTUS

3
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http://www.optus.com.au/

Nuance Dragon Dictation and Dragon Search

Dictation launched in Dec 2009 ..

NUANCE

21 Languages in 23 countries

‘Uarch
13+ Million downloads worldwide Control

* 3 Languages still to come this yeal

Tap here and dictate.

obile Solutio

1+ Million transactions per day

#1 Ranking in most local App Stores

Outstanding PR (Newspapers, TV, Radio) coverage

.
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Nuance FIexT9 Andr0|d App

| Terrace | Face | Race | Gr

Tap screen to stop a.amunan
Recording uauuamnu.

- - BE'!BMG@ THE Multi-Modal Keyboard

[ | writo | Writes | Writer | W

| Rap |Top \ Tax | Map \ Tao

° BEHIIBB <

..

16  CONFIDENTIAL | © 2002-2011 Nuance Communications, Inc. All rights reserved. MOBILE SOLUTIONS NUANCE



Dragon Go! — NextGenSearch

ull. AT&T 3G 12:22 PM 94 5 97 % (b

< Tutorial >

«ll AT&T 3G 12:30 PM 99 % (Wb

Yalian restaurants $ )

Webh |mages Places News Options v Say |t Get |J[ GO!

About &,300,000 results.

Carrabbas® Italian Grill Ads

Come to Carrgbba's® Italian Gyl for Fresh,
Handmade Italtan Today!
www.carrabbas.co

Up to 75% Off Restaurants

Join Gilt City Now & /GelOffers on All Styles of
Dining in Boston!
www.giltcity.com/Boston

Olive Garden

North Apherican chain. Menu,
emplggment opportunities.
wwy.olivegarden.com/

We list, and

Carrabba's Italian Grill - Restaurant

/ C ?72 =

~.
NUANCE
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- "Ring Sven Svensson
pa mobilen”

Mobiltelefon

«Ringa upp kontakter
«Ldsa SMS

-l dsa e-post

- Starta applikationer

«Ringa upp kontakter

«Ldsaupp SMS

-l dsaupp e-post

- Starta applikationer

- Spela musik

- Via en applikation:
gora sékningar, diktera text,
dversdtta ett sprak till ett
annat och spdra ett paket
hos ett fraktbolag

- "Motesanteckningar
fran motet i dag”

Bil

- Ringa samtal - Diktering

- Svara i telefon -Ldsa upp e-post
- Ldsa in en destination - Gora sékningar
« Ldsa upp e-post

- Spela musik

ON[THHO SYINOL AY MIdVHD

Pekskarms-
dator

- Spela musik

- Ldsa upp e-bocker

-l dsa upp e-post

- Starta applikationer
-Via en applikation:

gdra sékningar, diktera text,
dversdtta ett sprak till ett
annat och spdra ett paket
hos ett fraktbolag
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“Find me a health food store near

SoHo London” IURCHUONS
“Go to website ‘Nuance dot “call John West”.
com”™ “Switch to BBC”,

“Find movie with Hugh Grant”

”

“Destination Entr

Viobile Messaging Mobile Care

-Mail ““Mike Thompson,
‘Mike, I'll see you in the lobby at
7:15.”

Post Status: “Just got a new TV.
Coming around to watch X-Factor
tonight”

“Show ‘Minute Balance.’
“Top-up account.”
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to the Developer Community

\NDEV

nuance mobile

The Industry’s FIRST developer program to offer Speech To Text
and Text to Speech integration for any mobile app

5000+ developers registered to date

www.ndevmobile.com




Silver for developers who are interested in basic ASR and TTS features
free offer

Gold for developers who are interested in advanced functionality and
require higher user and/or transaction volumes

Emerald for developers and customers who are interested in engaging with
Nuance Professional Services to create a custom tailored
package
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Conversation Done

Hi I'm Steve
(Hallo ich bin Steve j @

——

@ lHeIIo my name is Alex l

Where do you live? 0
Wo wohnen Sie? N

—

@ ll live in Austria and yoﬁ? l

I'm from California o
Ich komme aus Kalifornien a2

—

Speak

Universal Translator

*  “iTranslate is a universal translator for your
iIPhone, with over 50 languages, dictionaries,
text-to-speech and voice recognition. With the
new Conversation Mode you can even talk
into your phone and it talks back in another
language.”

Two input modalities
« Saylt
- Typelt

Launched in January 2009

User Feedback

*  “think this is a beautiful way to quickly learn
any language you're interested in”

*  “This is a pretty cool application. It works
well.”

NDEV Gold Customer utilizing Dictation ASR ra.




*Demo

Nuance

speech to
"Butterfly” text Sierver

Translation
server

Nuance text
to speech
server

”Papillion”




will AT&T 3G

Deutsch

1:39 PM

55 mindj

&

New task

Continue last

Previously recognized text:

100% E

English

E

g

L&D

Voice

®

Productivity App

* “Taskmind is a permanent companion on your iPhone
or iPad and helps you get your workday tidy. It is your
central store for important tasks, projects, and
appointments - always within reach. Collaborate with
your colleagues anywhere.”

Launched in February 2011

iTunes Reviews

* “Finally a voice activated task scheduler. | now have
an easy way to capture my thoughts and notes during
the day.”

* “Dragon Dictation makes this app amazing.”

NDEV Gold Customer utilizing Dictation ASR



Stieg Larsson's Millennium
Trilogy Bundle: The Girl...
Stieg Larsson

New from $41.47

>

= Schwinn Windwood
x Women's Cruiser Bike (2...
@WQ > ’ Schwinn

New from $170.00

. [ 1 TomTom XL 330S 4.3-Inch

Price Comparison App

* “With Price Check by Amazon, you can use your
IPhone to instantly compare prices with Amazon.com
and its merchants while on-the-go.”

Four input modalities
* Scanlt
°* Snap It
* Saylt
°* Type lt

Launched in November 2010

ITunes Reviews

* “Really like this app. I'm addicted to talking’into it and
having it find the item. Nice job!”

* “This app is great and the speech recognition is super
fast and accurate.”

* “Very accurate.”

NDEV Emerald Customer utilizing Dictation ASR NY
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* Speech Technology and Natural Language Understanding
— E.g. Dragon GO!

* Speech Technology and Artificial Intelligence

— The Siri personal assistant - for everybody
— understands context and connects to location, for the common man

— Watson — for special usage — e.g. doctors expert system
— Deep Question Answering (QA), natural language processing and machine
learning with Nuance’s speech recognition and clinical language understanding
software.

* Speech Technology in the connected living room
— Search movies, music, the internet
— Command and control

‘ .



IBM Watson: The Jeopardy Experience

Natural language understanding by Nuance

~3
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http://www.youtube.com/watch?v=xm8iUjzgPTg

Healthcare with Nuance

° IBM and Nuance Communications have launched a research
program to commercialize Watson for the healthcare industry.

* Nuance has a big footprint in the healthcare market where voice
recognition is common.

* The plan for IBM and Nuance is to combine Big Blue’s Deep
Question Answering (QA), natural language processing and machine
learning with Nuance’s speech recognition and clinical language
understanding software.

* The overall goal for Watson is to sort through volumes of data to help
physicians find answers, previous cases and reference material.
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